Metro Housing and the 11 pm “Quite Time
In December 2002 a letter was sent to all residents of Joe Howe Manor pointing out that 11 pm was “quiet time” and that residents were expected to be courteous to their neighbors.

Unfortunately, this is honored more in the breach than in  the observance: this is generally true throughout the system. One resident of Sunrise has to sleep with a pillow over his head, and in Joe Howe you can often hear banging coming through the ceiling of both the main floor lounges late at night. Then on windy nights, doors may bang. Sometimes a towel or newspaper is jammed in the door. Sometimes the door bangs all through the storm. Apparently, the resident is not present for its difficult to imagine how anyone would sleep with irregular bangs.

 Another case has been where someone leaves a blaring radio when away, or it somehow comes on during this period. One night this happened and half the hall was awakened, not by the radio, but by the cops banging a nightstick on the door of the empty apartment. Needless to say the radio was not silenced that night, but the next day an official of Metro Housing apparently entered the apartment and shut the noise down.

The person who complained says he was not only getting the radio from an adjacent apartment, but also from one on his other side and above. His solution for the beleaguered resident was ear plugs that he says cut 80% of the noise.
A few years ago, another resident was harassed by a new tenant who partied at all hours. The offended tenant asked the offender to cut the racket. The former was told in no uncertain terms what he could do. Then came the miracle, the offender was expelled! According to the Metro legend it is impossible to get kicked out of any of their buildings, but very rarely it does actually occur.
The places have their share of alcoholics and reformed alcoholics, one of whom sadly said, “it will always be in me.  ”I’ve been here so I have no reason not to believe he’s been sober for 20 years. Others have not conquered their addiction, but most of these are nice drunks, sociable, even if they sometimes are seen passed out on the floor, doing something worse. Unfortunately, it’s not the drunk guy, but the drinking buddies they sometimes invite in that cause the trouble. One night a bunch gathered in an apartment and soon woke up half the floor when two of the guests got into it. The cops were called; there were a paddy wagon, a police cruiser and   ambulance flashing their emergency lights outside the building. Several of the guests were arrested including one loud guy well known to the cops. The resident was told if it ever happened again, he would be expelled. He’s been a lot more circumspect, although he never has stopped drinking.
Others are former mental patients, who are fine as long as they stay on their meds. Then, there are those disturbed, but not hospitalized, and probably not diagnosed. One stays up all night and ignoring the 11 pm. Curfew behaves as if it is midday. Significantly, if this sleepless one hears a person other than the normal resident in conversation downstairs, he immediately shuts down.
He doesn’t care a hoot about the 11 pm rule, but he doesn’t want to lose this, his last refuge. In May, the guards were called three days about this guy and  a visitor the apartment gave a report to Metro Housing about the noise. Still, the harasser is there.

Most of the people here are older women, widowed or never married, and usually no trouble. It’s the male minority that causes most problems, Even then most of these older males are ok, even fine people. It’s a minority within this minority who are responsible for almost all the trouble.
An assertive manager would solve most of these problems. Metro is now inviting possible managers to upcoming interviews for three manors: Joe Howe, in the southend, Sunrise and Gordon B. Isnor in the Northend. Perhaps, this month will see the vacancies filled and then there should be more peace for the elderly in these public old age homes.
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